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Prices in USA (Dolar)

Oracle Database
[ tiras | L e
149 J2.78 4,565 1.098.00 10,48
00 55.00 15,000 3,3c0.00 548
800 175,00 40000 580000 8
400 8300 - - Ll
. - 20000 4.400.00
50 1.0 . .
400 88.00 20,000 4,400.00 2
100 22.00 5,000 1,200.00 2
200 4400 10,000 2,200.00 2
200 4400 10,000 2.200.0 2
200 44.00 10,000 2.200.00 2
100 200 §.000 1.100.c0 2
200 4400 10,000 2,200.00 2
2200 44,00 10,000 220000 2
400 88.00 20,000 4,400.00 2
400 85.00 20,0c0 440000 2
400 88 00 20,000 4.400.00 2
00 4400 10,000 220000 2
00 €6.00 15.000 3.300.00 2
1.000 2000 50.000 11.000.00 2
1.000 2000 50.000 11.000.00 2
200 4400 10,000 2.200.00 2
&0 13.20 3.000 660 00 2
(-] 1320 3000 680.00 2
60 1320 3.000 660.00 2
60 1B 3000 560,00 2
&0 13.20 3.000 660,00 2
eSS e | [ommmnen | [ | [oomr ]
3,000 656000 Par Yapo Crive -
20000 4,400 00 Per Warehouse 1 40
Buliger Camnector
—
Mazimum Data Store
s2GB - - 12.000 2.640 00
s 0GB - - 18,000 3,56000
< WG - - 24,000 §,280.00
<178 - - 48,000 10,560.00
118 - - 96.000 21,120.00
s2GB - - €000 1.520.00 2
s ca - - #.000 1,980.00 2
<100 GB - - 12,000 254000 2
<1TB - - 24,000 5.280.00 2
*178 - - 48, 0c0 10,560 00 2
“2GB - - 5,000 1,320.00 2
=10G8 - - 9,000 168000 2
£100G8 - - 12,000 264000 2
<178 - - 24,000 5,280.00 2
>178 - - 48000 10,560.00 2
- - 8,200 187000
- - 5,000 1,100 00
- - 1.500 33000
- - 750 16500
- - 5,000 1,100.00
- - 1,500 33.00
- . 12,000 2,640.00
- - 7.000 1,540,00
- - 2250 43500
- - 1,500 33000
) 13.20 30,000 6.600.00 a7
- - 50,000 11,000.00 4%
- . 3,000 660.00
oo e e T
30,000 6,600.00 Connecior 1 43



Pricas In USA (Dollar)

e (]

Integration Products :
Magrd Inleg 1 G y - - 85,000 20.900.00
b G y for Syb . - 15,000 3.300.00
Database Gateway for SOL Sarver . - 15,000 3.300.00
Database Gatoway for Informix - . 15,000 3.300.00
Database Gateway for Teradata - - 95,000 20,900.00
Database Gateway for VEAM . - 95,000 20,900.00
Catabose Gateway for IMS . - 25000 20,800.00
Database Gatoway for Adabas - 25000 20850000
Databrse Gatoway for DRDA - - 40,000 8,600.00
Database Gatowsy for APPC - - 40000 $,800.00
¥ G y for 0 MQ . - 40,000 8,800 00
Database Gatowny for DB2/400 {Prced in Advance of Avalabilty) - . 40.000 5.800.00
Access Manager for ASM00 - . 40.000 8.800.00
Pracusse LT
N [ ][]
Data Warehousing Products
Express Surver 800 176.00 40,000 5,800 00
Expross Analyzer 800 176.00 - -
Expross Objects 5,000 1.100.00 . -
Boftwars Update Softwars U
it et ‘Uicenss & Bupport - _ [ m-&@l ""'—]
Rdb Products
Rdb Server Products
Rab Enterprise Edtion 800 176.00 40,000 8.800.00 3¢
CODASYL DBMS 800 176 00 . - 3
Rdb Server Oplions:
TRACE 0o 200 5.000 1,400.00 3132
Rdb Development, Query and Reporting Tools
Programmar for Rob 1,000 22000 - . 3
CODV Roposiary 8,000 1.400.C0 - -
CODVR Runsime . - 5,000 1.100.c0 34
sacnon n Prices In USA (Dollar)
Oraclo Fusion Middiewars

)
8,000

Intemat Application Server Products
Toplink and Ap Davalop: ¥ 100 200 110000 122
Java Editen 100 27X 5,000 110000 1222448
Standard Edekon One 148 2% 4995 106620 152448
Standwd Ediion 200 4400 10.0C0 220000 12448
Enlerprise Editon 00 132.00 30,000 6,600.00 1.24
BPEL Process Manager 1,000 220.00 50,000 11.000.00 !
Ports 00 44,00 19,000 2.200.00 1
Porte Standard Edion One 149 3278 4,065 1,058 90 16
Intagraton and Enterpeiss Sacvics Bus 400 8800 20.000 4,400.00 1
Forms and Ragons 400 &5.00 20,000 4,400 00 1
Web Sorvices Manager 800 178.00 40,000 8,800.00 1
Business Intellgence Pubiisher - - 40,0C0 8.500.00 23
S0A Sue for Non Orncie Middhewars 1.300 286,00 68,000 14,300.00 1
Business Acsvity Moniinring for Non Cracie Middaware 1200 264.00 60.000 13,200.00 1
Fusion Middleware for SAP 1,200 264.00 60,000 1320000 1
Fusion Middieware for PecpiaSolt 1200 264 .00 60,000 13,200.00 1
Fusion Middeware for Siebel 1,200 26400 80,000 13,200.00 1
Fusion Middlewns for Retsk 1,200 2400 60,000 13,200.00 1
Fumon Midseware for F lex 1.200 264 00 60,000 1320000 1
Event-Oriven Architecure Sulle 1.200 26400 60,000 13.200.00 1
Datn Integrator - Targel Dalatinse . . 12,000 264000
Data Inlegrator - Source Datatinse . - 4.000 88000
Web Contani Maragament for WebCenter £.000 220.00 50,000 11,000 00 1
Imaging and Process Managemant for SOA Suile 1,000 22000 50,000 11,000.00 1
Cohevence Slandard Edison 80 1760 4.000 880.00 1
Coherance Enterprise Edition 200 44.00 10,000 2,200.00 1
Coheronce Gnd Edition 400 8200 20,000 4.400.00 1
Coherence Real Time Client 100 200 200 440.00 47
Oata Qually for Data Inlegrator {up o & maximum of 100 miion recarnds) . - 60,000 1320000 55
(Pricad in Agvanco of Avaiabifty)

Data Profitng (Priced in Advance of Avalabisty) 30,000 6.600.00 - . 57



I [ ] (o] [ o]

Data Quality Rudes for Dala Integrator (Priced in Agvance of Avadabibey) 20,000 4,400.00 Per Rule Set . 56
Data Quality for Data intagrator (for graater :an 100 Milion Records) 4.00 08800 Per 1000 Records - 58
(Priced In Agvance of Avatabiity)
/! Application Servar Enterprise Edition Op
BPEL Process Manager Option a00 88.00 20,000 4.40000 15
Businese Actwity Monitoring 800 132.00 30,000 £6.600.00 -]
Busi g Pub 600 132.00 30,000 6.500.00 15,23
Service Rogistry 800 176.00 40,000 8.500.00 18
SOA Suite for Oracle Mdiewars 1,000 220.00 50,000 11,000.00 15
Communication and Mobility Sarver @00 193.00 45000 8,900.00 15
WebCantar 1,000 22000 50,000 11,000 .00 15
Sevvicr Regsiry (Alsa opten for Java, SE One and 5E Editions) 800 100 40,000 8,80000 12
Internet Applicaticn Server Enterprise Management
Diagnostics Pack 60 1320 3000 860.00 11
Cenfiguration Managamen! Pack &0 13.20 3000 660.00 1"
Previsioning Pack for Intarnet Applicaton Server a0 1320 3.000 680.00 1
Managemert Pack for S0A 200 44 00 10,000 220000 1
Fusion Middioware Adapters -
Appicanon Adaptars . . 15,000 3.300.00 3
QOracie Applications Acaptar - - 15,000 330000
Manframe and TP-Menilor Adaplers . . 30,000 6,800.00 B
RosettalNe! Adapter - . 30.000 §,600.00
ED! Adapter - - 30,000 6.600.00
Healthcars Adspher - . 30,000 8.600.00
#bXML Adapter - - 10.000 220000
WebCenter Adaplor (prced in Advanca of Avadabilty) . - 10,000 2,.200.00 a2
Enteprise Link for Business Acsvity Monitoring - - 15.000 3,300.00
Prices In USA [Dollar)
e |
Business Intelligence Technology Products
Oracie Business Inteliigonce
Standard Editicn 400 85.00 20,000 4,400.00 148
Standard Edion Ore 1.000 22000 . . 36.48
Suite Enterpriss Edition Plus 1,700 37400 255 000 56,100.00 »
Sulte Enterprise Edition Pius Upgrade Cniy 200 440 30,000 £.500.00 48
Sorvar Enterprise Edition 00 66,00 45,000 §,900 00 38
Business Intailigence Sorver Enterp Editlon Optk
Intoractve Dastboard 500 110.00 75,000 16,500.00 39
Delvers 300 86.00 48000 9.500.00 39
Answerns %00 1000 75000 16.500.00 33
Office Plug-n 200 4400 30,000 6.600.0C 39
Reporing and Pubisning 400 S88.00 60,000 13,200.00 38
Daa nlegrator 400 85.00 60,000 13,200.00 38
Disconnected Analyscs 500 110.00 . .
Server Administrator §.000 1,100.00 - -
Business intelligence Sulte Enterprise Edition Plus Options;
Data Integrator 400 88.00 80,000 13.200.00 9

Bl Technology - ETL and Adepters

Informatica OEM PowerCenter ETL Server 50,000 11.000.00 Physical Secver 50
Data Warehouses Business Adapter for Oracle 50,000 11.000.00 Customer 51
Data Warshouse Business Adapter for PocpleSoft 100,000 22.000.00 Cusiomer 51
Data Warehousa Business Adaptor for SAP 100,000 22,000.00 Customer 51
Deta Warehouse Busness Adapler for Siebel 50.000 14,000.00 Customer 51
Real-Time Decision (RTD) Technology

Real-Tims Decsion Server 80,000 17,600.00 Processar 58
Decsion Connecior for Caft Contar 1.000 22000 Applicaton User 58,50
Dacaicn Connecter for VR 2,000 440,00 VR Port 58

Deosion Connector for Web 25000 5.500.00 Procassor £8.80



Hyperion Business Intelligence Technology

Hypenan Essbase - System 8
Hyp Essbase - Sy 9 Option:
Hyparian Essbess Visual Explorar

Hyporen Wioracive Reporting - Systen 9

Hyperion SGR Producson Reporing - Sysiam §

Hypenon Fmancial Reperting - System §
Hyperion Web Analysis - Sysiem 9

Hyperon Dats Relabionship Management
Hypaeron Dats Relahonship Stoward

U ¢ Conlant Manag Ul
Urevarsal Records Management
Imaging and Process Management
Information Rights Managament
Enterpriso Content Management Surte
Universal Records Management Adapier
Contant Corvarsion Seever

Vinual PBX

Identity Management Products

Accoss Manager

Idansty Fedaration
|dansity Manager

Igentity Manaper Connoctar
Wantity and Access Management Sues

Dractory Services

Enterpnsa Singe Sign-On Sulta

Enlevprise Single Sign-On Password Rese!

identity M, Entorprise M

Managemant Pack for Identity Management

Tools

Intermal Developer Sure
Discavarer Deskiop Edaon
Programmer

Pore! Faclory

Bumness Process Anaysis Suite

700
400
450
450

24
5,000

40.000

L
1

800
30,000

4.00
1.00

5,000
1,000
1,000
9,000
8000

AN

Licente & Nots
3520000 5253
154.00 75,000 16,500.00 54
154.00 80,000 13.200.00 52,53
2300 20,000 440000 52,53
900 35,000 770000 52,53
9900 35,000 7.70000 52,53
ey
onpen | | Wows | [ v ]
528 Record 20,000
1,100.00 Namad User Flus

440
110

6,600 00
1320
110

§,800.c0

17 60
220

13200
6.600.00
1320
154

0.8800
0.2200

110000
22000
22000

1,880.00

1,880 00

100,000
100.000
50,000

150,000
10,000
20.000

Prices in USA (Dollar)

[ ) ]

22.000.00 1
22,000.00 !
11,000.00 1
- "

33,000 O
220000 45
4,400.00 1

R e |

per Subscrider

|

we | [
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Employen Usar

Non Employee User -
Extomal

Processor

Employes Usor

Non Employes Uses -
Extemal

Connecior

Employee Usor

Non Employes User -
Extarnal

Named User Pius
Processor

Namaod User Pius
Namad User Plus

Employss
Nen Employee User -
Exlernal

Named User Plus
Named User Plus
Named User Plus
Named User Plus
Named User Plus

2,000
5,000

2,00
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Database Enterprise Mansgement
Diagnestics Pack

Tuning Pack

Change Managaman! Pack
Canfiguration Management Pack
Provisionsrg Pack for Database

Internet Application Server Enterprise Management
Diagnestics Pack

Configuraton Managemen! Pack

Provisioning Pack for Internel Appicabon Server
Managament Pack for SOA

I §882 283388 I

Idendity Management Enterprise Managemant
Managemers Pack for Idertty Management

8

I g

Other Inf) Manag
Configuration Management Pack for Non-Oracle Systams 3,000
0
Provasioning Pack 3.000
60
System Moniloring Phug-in for Hosis 1.500
k)
Systom Monitoring Flug-n for Non Cracle Datsboses 1.500
30
System Moniloring Piug-n for Non Oracle Meddieware 1.500
30
System Monionng Plug-n for Network Davices 1,500
System Monilorning Plug-n for Starage 1.500
Manageman! Conneclors 5.000
Service Management
Service Level Mansgement Pack 3.000
Applications Management
Apphcation Management Pack for E-Busnoss Sute 6,000
120
Applcaton Management Pack for Siabel 8,000
120
Appication Management Pack for PeoplaSon 6,000
120
Coliaboration
Collaboration
Collaboration Sute Porpetual Lcenss L]
1 Yoar Subscnpton License 15
Content Secvices Perpetual Licanse 45
1 Yaar Subscripbon License "
Unified Messaging Porpetual License 45
1 Year Subscripton Lcense "
Reak-Time Collaboration Pecpetual License 45
1 Yaar Subscription Lcanss "
Colfaboration Sulte Options:
Records Management Option Ferpotual License 100
4 Year Subscripbion License 28
Content Services Oplions:
Records Managoment Option Perpetual Licenss 1we
1 Yoar Subscription License 25
L
Applications sold by Technology Reps
Healhcare Transachon Base 1.000
100 000

13.20 3.000 680.00 1"
13.20 3.000 E60.00 1"
13.20 3.000 68000 "
44.00 10.000 220000 1
Software Update
L 8 Matric Minimem Notes
0 8800 Employee s
02200 Non Employes Uses - .
Extemal
License & Support O e . o]
6£0.00 Por Processor -
1320  Per Named User Plus .
660,00 Par Processor -
1320  Por Namad User Plus -
330.00 Per Processor -
660  Par Named User Plus -
330,00 Por Processor - 36
680  Per Namad User Plus 3¢
33000 Per Processce - 25
660 Per Named User Plus - 25
33000 Per Network Device 26
33000 Por Tarabyle - 27
1.400.00 Pec Conmnector 28
660.00 Transaction 20
1.320.00 Par Processor -
2640 Por Named User Plus -
1,320.00 Par Processor
2640  Per Named User Plus
1,320.00 Par Processor -
2640  Por Named User Plus
Prices In USA (Dollar}
License & Bupport License & Buppert
15.00 : 2 6
1500 - §
nas . 6
125 - - 3
1125 . - &
1Mas - - 6
125 - [
11.28 - < &
25.00 . - 29
25.00 - . 29
25.00 - . 29
25.00 - - 29

[ |

22000
22.000 00

] o]

Named User Plus
Processce

50
1

Teom lesamng svmistle for ol Oracle Products. The isl price o0 & 1orm 424050 (s Dised on & spacifc parcantage of Ihe pametal konse price. ATnual 10ms 4000ses &'e wveiabie from 15§ yeors | year -
20°% of Wsl 2 yoar - I6% of fet. 3 yuur - S0 of In1, 4 year 80% of sl and § year 70% of 1at Suppont for all torm Soenses & 22% of nel perpetenl fes Exsaptior support feas for the Colaboraton Sulle are

5% net parpetal [cecse (eos,

13
1314




Ovacle Technology Footnates
! It icensing by Named User Plus, the minmum is 10 Named User Plus icenses per Processor.

? Ensmrprise Edition Oplions & Databass Enterprise Manags Packs mus! maich the bt of & of the iated Oracle Dotabase Enlorgrise Edifon. In addfcr, a minmum of
% User Pius | per Pro must be mat. A Database |s defnat a3 the datab ) which is (are) being managed by the option, For the purposes of dcensing
TimesTen In-Memory Database Oplions, the number of oplion licerses must malch the number of p and e maxl dala store size of the assocated Oracle TimesTen In-
Memery Datab For the purp of @ Active Data Guard, both the prmary and standby servers must be liconsed.

1A A are avaiable for: PeopleSofl, SAP, Siebel & JD Ectwards

e L

‘ and TP A are available for: CICS, IMS/OB, IMS/TM, VSAM, BeanConnectand Tuxodo

=

! Oracie Database Standard Edson can only be 19nsed on servers that have & maxmum capacity of 4 sockals, If I ing by N Usee Pha, Ihe minimus s 5 Namad User Plus
licenses. Additonally, & may be lcensad on a single cluster of servers supporting up 1o a apacty of 4 ‘

'l:.awsvamtmnmmmmmanm C musl purchase Sofh Uptales wiven p g Product Suppon. On D for
Ci £3 for (& must purchase S Updates and Product Suppart when parchasing On
Domard. E-Busk Discownt Sch mnlmm Sohnmumm and Product Suppon fees. mwm«mmomwmmmmmw.nm

ducts. On D far this product is on Controliod Avadablity and requires appeoval. Ploase reder to tho Ap Matr on nitprNe P com for mang information. If you
nmouunpnmor plaase cortact your Oracie PRN Ropreseniative for addinonal infomaton

* Wlicensing by Namad User Plus, the mnmum 15 25 Named User Plus icerses per Processor

' Po | Edisan prowides @ maximum of one N Usar Plus par database

“w
Qracke Swandard Edtion Ore may only De Icaasad on servecs 1Nat hive & maomum capadily of 2 sockets. If licensng by Named User Plus. the £ 1) Usar Plus |

'Y Inte et Appication Server E M Packs musi maich the of of the A A A Server (Exchuding TopLink and Appication
wm;rmummuummmvmmuwn
An A Soerver is dofined as the Intermaet Apps Sorver(s) which is (are) being managed by the aption,

2 Java Editon, Standard Edition One ard Standard Edition Opsions must match the of b of the d Oracie Appication Sarver Edition. Associalod Appication

Sarver is defined as the appication server(s) which s (are) baing managed by the option.
" Thia peoduct i on Contoled Avislabilty and requires spprovel. Pleass refer 1o the Aggeoval Malrix on hitp \esource oradiecorp.com for more information. I you are an Oracla partnar,

please conlact your Cracle PRN Rep for i Info:

" For !he purpose of iconsing Healincws Transaction Base, only the processons on which IAS Enerprise Edion and this progrom are and'or g are for the p of
CRtRmInimg the fumder of processors required to Scanse ths program

ol Appls Server £ Editon Options must masch the rumber of icenses of he d App Sarver, A . Appication Server is deflined o the
apphication servens) which is (ane} beng managed by the oplion

e App Seever Standasa Edition Ong and Ponal Stancaed Edilion One may only ba Kcensed on servars st have & maxmum yof 2 " 9 by N User
Plus_ e minenum is 5 Named User Pius licanses.

® app Devaopmant F ok Micrares 4 licarse  This can ba purchases via Topink and Appicaton Development Framawark or Java Edition
nwlmwaummummW!Wm.m The pnce is 40.C0 USA (Datar) per E whan | As @ product and 30 00 USA
{Dodir) per Employss whan kcansed as an opton 1o e App Sorvar Enterp Edbicn TMWIMﬂn#oynle.iOﬂOEmpbyaanl

N

Tnmmu.ummm-m-mnw Qram s lied on @ oo hina that alcws for & Maximum of 0ne LIRF DEr PIOGIam
M—mcmbsEAWabLoﬂa.N““ L ft Active O M NET, Microsoft Intarnat I Services {155), Microso® 1ISA Server, Microscft Commerce
s-owv Microsoft BeTak Servar. |BM WobSphore MQ, Jbcss. VMESXW Each Plug-in is icensed separaloly

Pug-m avalable for FS Loag Juniper Firowal, Chack Point Frewal. Each Pug-n it licersed separstely.

o

Plug-in svadatle for NetApp Filors, EMC NS Series NAS, EMC Symenatrix, EMC CLARION, Each Plug-n is licensed ssparstely.

i

Manags Cor arp for. Remady Heip Dask. Mi # Operatons Manages 2005, Each C =) d oty

o

Tha number of Options licenses must masch 10 the rumber of licanses of the parert product
» Hicensing by Named User Plus, the minmum is 25 Namec User Plus Icanses per Processor
n

Rab Server Options mus! madch the number of kcerses of e assocated database
"

TRACE may also be dcensed wih CODASYL DBMS.
o

Orace peacomplbars Supponed va SGL'Nal for Rdb for use across Orade & Rdb Servers.
-

CODMR Runtima & an unimiled use Scanse for applicatons requinng COOMR doployment lcenses.

®F %9 5 the list of IGantity Manager Connecions. D User Marag D A Tabie, ) Acsroo Deaciory, Omchs | D y. Novel
MMSMMSVMMmem*QM|. e € Appli SAP Entarprae Appicalions, Microsoft Exchange, Nonl“ N W

UNIX, RSA Authenticaton Manager. RSA ClearTrust, IBM Lolus Mmomm wumum Siebel Entarprise Applcations, IBM RACF, CA ACF2, CA Tep Secrat. BMC Remedy
User Managament, I8M 08/400, JDEdwards EntergriseOne, Orace Retail BMC Remedy Ticketng Sismens Dirk LDAP (oriced » A, of A ) . Each is hoansed
soparaloly

Plag-n avaiabie for J8M DBZ, Microsoh SOL Server

'&mmmMMMWchmmmlm " for employoo | g I8 200 employes | Tha price is $30 USA Dollar per armpioyee. Whan
fconsing by numed user plus melnic. :e minim are 100 N, User Plus

.

Business Intebigence Slandard Editon One may only 5@ usad on servacs Mal have he sbilty 1o run & af 2 sock The mi for this p are 5 named usar plus Scanses
and the maomum ¢ 50 named user piug icenses. The data sources for BI Server and Busi Pubish m-nmwummqusumsmm one other

dalabase, and any numbor of fat 4'e scurces such as CSV.and XLS YwmumOnd.WMWCmEYLmMﬂhun-wmuddumhlmmuﬂuu
onfy the included Oracle Standard Edition One &3 1ha largel database.

»
Tha minimums for this product are 50 Named User Plus |i The ber of cpoons | must maltch the Lar of li of the i Buss Inlzlligence Server
Em Edhion | hcensng as an option 10 B intelige Sum E Edition Plus. the number of apbors icensas must malch the numder of & of he 1
gence Sutte Entorprse Editon Plus.
thmu Butder Connpcidrs arme ony ble with Oracle O E Eattion. Bulder C an le for. PeopieSolt, Oraci E-8usress Suile, Siodol,

and SAP. The Corvactor heacnes do not need to mmhmomuamumu Eoution lcenses



% - WetCenier Adaplers are nct avslable o hs lime.

“s Search C tors are available for: Documantum Canten! Servar, Documantum sRoom. Filenat P8 Content Engine. H\ondlchs-rku aeuwum- iBM DB2
mmw OpenTaxt Livednk, Hummingben DM, Oracse E-8 Suite. Busl Obiects. Cognos. MicroSirategy, and Siabel. Each C: ctor is | P y
TN Named User Plus minemum 15 100 Named User Plus licenses
-
The tolk g Ur | Records Management Adaplors are avadable Symaniec Enterpnse Vaull, Microsolt SharePont. Each Adapter 15 licensod separately

“ patadbaso Entarprise Edimon opsons, Including the Datadase Enterprise Managomant Packs may be koensed with this program. Database Entorprise Edition Optons & Database Enterpnise
Management Packs must match the number ol hcensas of the asscoated Audit Vault Sarver

“r
The Named User Plus msnmums for this program are 25 Named User Plus icenses
'anmmu‘ ignated SMB Technolegy Prog

“Tn-upond-ptmh?ohm\g Hyperion Inleractive Reporting - System 9, Hypenon SQR Production Reporting - System 8, Hyponon Wed Anafysis - Sy &, Hypen
nm-smme.

informatica OEM PowarCenter ETL Server may not be used on a standalone basis or as a standakone ETL tool, ThohfumoluOEMPmmwenMrmumuMmyuh
source pravided the target(s) are: (1) the Orack Business Inweilgence applications programs (excluding Hyperan F i F gement Appl ), (N} the: ying
platiorms on which the Oracle Business Inteligence Sule Emerprise Edition Plus program or associated components run, of (i) & staging databass awolmlormm Informatca
OEM Power Contar ETL Server may also be used whare the Oracle Business intelipance applications (8xcluding Hypenan Financial Performance Management Applications ) programs ar
R the source and non-Oracle Business Intelligence applicalicn programs are the target, provided, that users do not use Informatica OEM PowerCenter ETL Server 1o transform the data.
1

Whan you purchase a icanse for the Dala Warshouse Business Adapier program you must have the sppropriate licenses for each cperational application used a8 8 source (e.g., Crace,
SAP, PeopleSclt, Siebsl). Ak 10 the Data Wareh Adapter program does not provids & license of the right to uss Ihe operational spplicasans, a kcenses Lo the Data Warshouse
Adapter program provides only o 1o tham.

2
Customers with pre-System 9 licenses must pay a Sy 9 Found Enad feo to migrate fo the oing System 0 licenses.

”Thcmmmhrm, ae 25N Usar Plus or4 P kconses.

“T’mmiﬂmfwhpm&dn?ﬁh«udu“r%m-ulPmml’cmns Tne number of optons lizensas must maich the ber ol | of tha lated Mypenocn

Essbase - System 9

»
Data Quality for Dala Integrator must be licansed using the Par Procassor melng for up lo @ maximum of 100 milion records per calendar yoar. Usage over 100 midion racords per year
mus! be Icansed using the Per 1000 Recerds metre

“
Rulo Sets are avadable for the following countries and each Rule Set is licansed separately: Argentina. Ausiralia, Austria, Belgum, Brazil, Brunei Darussalam, Canada, Chis, Colombia,
Denmark, France, Germany, Great Britain, Hong Kong. Inda, Ireland. Iy, Jamaica. Malaysia, Mexco, Netharlands, New Zealand, Peru. Phlippines. Portugal, Saudi Arabia, Singapore,
South Afnca, Spain. Swaden, Switzerland, United Arab Emirates. Urited Stales, Venezuels.

ar
Tha minimums are 4 Named User Plus liconses.

-
Mnifial p of RTD Analyti quires | ing, 1) ReakTime Docision Sarvar, 2) appeop: D C for gach RTD Decision Server touch paint.

»
Dacsion Connector for Web must be licensed for sach web server Pre iving decisions from the Crade Reak-Time Decision Server program.

L
Decision Connactor for Call Canter must be kcensed for each call center agent recaiving decisions from he Oracle Real-Time Decision Server program.




Named User Plus: & dafined &8 an indvidusl by you to use e programs whch ane nstaled on & sngle server of muliple servers, dhess of whether the individus is actively
using the programs at any gwen lima. Amnmmmmudwm“bcomudulmodmvplummnmbol‘ divid, ah Iouumo, 9 # such devices Can access
the progrsms. If muliplexing ¢ or sofh {eg.aTP i orlwwmupm)uun&h-mmnthmmmumlm ¥ g fonzana A balching of data
from tor 1o P s d. You are responsible for ensurng tal the named user phus per p ' are for the progy ined in the ussr minmum
lable in e b g ndes soction; he ns table des far the minimum number of Namad Lsers s requred and Al actua! users mus! be licensed

For the purpeses of the following programs: Configuration Management Pack for Nor-Oracle Systers, System Montaring Plag-n for Hosts, System Monitoring Plug-in for Non Oracle Dalabases,
smmmmwnfumom" and F @ Pack, only tha usarns of ha thied pasty program thal is being pedimonitored ars d for e purpose of

g the ber of licanses

For o purpeses of tha following progr App Mura Pack for Oracke E-Business Suts. Application Mansgement Pack for Siebel, and Application Management Pack lor
PecpeSoft all users of the d andior d ‘ that support the respactiva ap o are for the purpese of o nng the oer of I requirsd.

shwl be defined as all pr where the Cracie programs are installod and/or ing. P & 4 on a Pro bass may be accassed by your ilemal users
mludhnmnunmmvmon]wbywmwunymn F«hwdmmmemdpmmMmmlmum.fuoSnnunSPmCﬁpmmwlu Gor
B cores a1 1.0 ggahadtz or 8 cores al 1.2 gigahertz for only those servers spacified on the Sun Sarver Table which can be accessed at higp/foracle.comicontracts, n cores shall ba datermingd
by mulliplywg the total number of cores by a core processor bcensing facior of 25, For ?va purposes of counting 1he AumBer of SroceRsors which reguirs hrensing for AMD and Insel mullicots
chips, n cores shal be determired by mulplyng the tatal number of cares by a care processor licensing factor of 50, For the purposes of counting the
number of processors whch require icensing for all hard, platf nct ath pechied in tis 50clion. A mulicore Chip with "n" cores shall be deteemined by muliplyng “a”" cares by a
com processor icansing factor of .75, Al cores on all mulicore chips for sach icensed program for each (aclor Isiad Delow are 10 be Rggeegaled betore multiplying Dy the Bpproprate core
processor icersing factor and a1 Macsons of & NUMber a1e 10 b rouncsd up %0 1he nexl whole number When likensing Oracle programs with Standard Edsion One or Standard Editien n the
product name, a processar s countad equivalant 1o an ozcupied sockel

For example. 3 Sun UNASPARC T1 based sarver instalied sndioe running ¥he program (other than Standard Edtion One programs or Slandard Ecition programs) an 6 cores would require 2
processor scerses (6 muspbod by 8 core procassor censng factor of .25 equais 1.50 whach 18 then rounded up 1 the nexl whoke number whach is 2). An intel or AMD basad sarver instalied
andioe running the program (other han Standard Edtion Onae proge or Sia Edtion prog: ) on 7 coros woukd requine 4 pr B (7 muliphied by & core processor licensng
1actor of .50 squals 3.50 which is then rounded up o the next whole number which is 4). Two multicore servers, for hardware platforms not specified abave, Installed andior ranning the peogram
on 10 cores would require 8 processor licenses {10 multiplied by & core processar icensing factor of .75 equals 7.50 which is then rounced up 1o the next whale number which s &)

For the Healthcare Transacion Base program. only the processans on which Inlernel Appi Server Enterp Mwmupwmnm-nﬂevmmmoowtam
purpcse of cetermning the number of licenses requrad. For the iSupport, Store and Config: proge anly the pr ©n which 2 Server (Sta Ediion andioe
Enarpeiss Editon) and the kcensed program ave running are d for the purpose of g tha of equind for the | Program; undar thase SCenses you may also
inslall and'or run the lcensed program on tha p % where a WOruDWQWEﬂMUWEMnmmhmMMM
For the purposes of the lolowing programs: Configuraton Management Pack for Non-Oracks Systems, Systam Moniloring Plug-in for Hosts, mmmmmmmhmm
Syslem Monitonng Plug<n for Non Cracle Middawar and Provisioning Pack, only the processoes on which the hind party program that is heing 9 o are Q are dar
70 purpose of datarmining the number of licenses requined.
For the purpeses of the & g peog . Apphicaton Manag PmlorOuduE«eumsma Apghcaton Management Pack for Siebel, and Appkcation Managemant Pack for
PeopleSoft, al processars on which the middioware and'or dasabaso software that suppoet e lication program are running are counted for the purpose of detevmining e number
of lcenses requined.
For the purposes of the & W prog Data nteg - Targat D . ®ach p on which tho dats warshouse, data mart or targsl databose is running are counted for the purpose
of datarmining the number of Targe! Database dconses requied
For ™ puposss of the ‘olowing program: Oata 9 « Source O each p on which e RoWCe CAtADASE (8 uNing are d for the p old ing the rumber of
Scurce Catabase hoonses raquired
For the purposas of the fi v prog! Audit Vaut Coliection Agent. only th pr of the dalab from whech autht cata s are for the purpese of determining
e number of kcanses requined,
Awlumuurumﬂwulnwmmbyymbuom b pmnummnnmmonntmbmummmbhmmn’nnd

Is y Using the progr &1 ANy Dven line. lmlmnm-&uda&lf Work R 1 option In conj with Oracle Enterprise Assal Marag you
are req o L for the squwvalent ol‘,_ Users § ¢ and you are g d unlimiied RCCesSs 10 NS0 work MEqUeALs, view work request s1alus 8nd view
schodulod completian date 10r your evilies employ hications Users for Oracle Ordar Management ace allowsd to maruslly esder ordars drectly o the programs but any

mmrﬂ-bﬂm“y'mmvmw-lmmmnﬂy Fer Omacla Sourcing. Oracle (Supplior Portal and Oracle Services Procurement programs, use by your external
wupplens is roluded with your applcation user icanses

Application Read-Only User: is defined as an indyvidual auth by you 10 run only quenes of repors ag tha sppl ram for which you have also acquired non reac-only
icansas.

Collaboration Program Usar: is dafinad as an individust suhorized by you 1o uss the prog: which are in on a single server or on ple sarvers regardess of wh the ndwid
@ actively using the progranms at any given me. For the p of ling and | o the of Real-Time Cotlab users, a Cotab Program User within youe company is
dofined as a user able o initiate. of host, & web conference and aliso p ina web conferance, all p ip in the web conlarence extemal to your company and attending a web
conk are not req to b i d

A I T \ & defi a8 Mo U S, dolar denominated tolal valua of all purchase orders transactod and &8 aucions conducied tvough the Orndle Exchange Pratform by you

#nd others duning the apphcable yoar of the Oracke Exchange Platform Acunse regacdless of whether any such auchon results in a purchase ordar. pravidad (hal 81 suction resulting in &
purchase orcer shall only be counled agains! the Annual Transachcn Volume once

Case Report Form (CRF) Page: = celined as fe “electronic equivalent of whal would be the [owsl numbsr of physica pager pages y by the Program | expicilly in the
Program as Recalved Data Colection Instruments) during a 12-morth period. You may not exced the Scansed number of CRF pages during any 12-manin penod urless you acquine additional
CRF pagos kcenses from us,

Compensated Individual: is defined as an ind whose > ar comes lCuk e g 180 by e prog . The term Comp Indradual i but is not
lmited io, your loyess. , and any ather Person.

Computer i3 defined as the ‘putor on which the prog are ded. A Computer icanss allows you 1o use the kcensad program on a sing'e spacéed compuler

C s defined as each 0 the soft product with an prod A unique Is roquarod o1 sach GEtnet product with which the softwore product is
requined o interface.

Wareh Bulider C. *is definod as a sof hat an Oracie dalabsse where ?he Oracle Warehouse Builder code s deplayed, 10 an external product (6.0 SAP). A

muunmocwhmhmdmmwulpmwhrummuomuwlnthm

Cost of Goods Sold: s cefined a3 the total cost of inventory !at a company has sokd during thee fiscal year. If Cost of Goods Sold (s unknown I you then Cast of Goods Sold shall be squal to
75% of total company reverue,

c T is defned as the C sty specified on the ordenrg document. The programs may not be used o d for the busi of any third party, Inchuding best not
imiled to your customers, pariners, of your AfMiatas mnnmlmmmonnwdmmnmmwawwmumnmlbdamlmﬂ

Edectronic Order Line: uanmanuwme«nmsummmu-ucnwm.m the Oracls Ordar Management applicaton from any source {nat manually
by Order Manag Usecs, Prals | Users 2003, or Professional Users 2003 Esternal) during & 12 month peviod  This includes order lines crignating as extemal
EDUXML transacsons andice mureed from olher Oracle and non-Oracle applcasons. You may nol excesd the kcensad number ol order lines during any 12 month perod




Employee: is defined as al of your fulkfme, part-time, tamparary employens and al of your agents, conlracions snd consultants. The quantity of the licenses required is dalermined by the

Employee Count and not the actual numbar of users. In e avent that elects 1 oul any b function(s), ¥ of the ful-time, part-time, temporary employees and agents,
conlraciors 8nd consullants of the company providing the outsowrting sanvices must be countad ‘or the purposes of determining Employes Count.

Employes User: i defined as an individual authorized by you (o use the spplication progr which are d on a single server ar multiple secvers, rogardloss of whothar of not the
Inawidual is actively using e programs sl any given lime

Entry: s definad as a uniqus flem (0.5 . CXISCT, parson, ety or item of INFOrMaNoN) stored within the programs. Replicatad anlrias slored within the program an mulbple sorvers am lod As
@ single ontry

Exp Roport: 15 definad as the ttal numbar of sxpense repors processed by the iExpensss dunng 8 12 mont pericd. You may not exceed the Scensed number of 0xparss 1epons dunng
any 12 month pencd

Flold Technician: s definad as an eng och . rep! B, OF OIhar person wha i dispaiched by you, inchudng the dspaichers. o the fiold using the programs.

FTE Student: i3 defired as any Ai-tme fed o your i jon and sny part-lime student enroled in your Mstitluton counts as 25% of an FTE Student. The defintion of *lulk-lims™ and
"part-tme® is based on your pollces for sluden ciassification. If the number of FTE Studants i a | that bor wil be ded 10 the whole bes for purposas of license
quanaty requiremants

Hosted Named User: (s defined as an iIngividual authorized by you 16 acosss tha hosted service, regardioss of whothor the Individual s actvaly g the h d serice 8l any given lime

Involce Line: is defined as e folal rumber of invoice line ilems processed by the program during a 12 manth period. You may not excead the keansed number of invoice Lines during any 12
manth period unless you acquire addticnal Invoice Lne licerses from us,

IVR Port: is defined as a single calior hat can be p d via the Inleractive Voice Resp (IVR) sy Customers must purchase licanses for tha numbar of IVR Pors iat reprasent he
maxmum number of concurront calians that can be processed by the IVR system
Module: is definad as aach producion dalabase running Ihe programs

Network Device: is dofnod as the nactware andlor sof whose prenary purpase Is |0 route and contro! COmMUNCAtIoNS DatWaen COMPUIRrS of computsr networks. Examples of netwark
devices InChude but are nat i, routers. firewalls and netwurk load balancers.

Non Employee User - External: 5 defined as an ndividusl, who is nol your employse. contractor or outsourcer, authcrized by you 10 use the appiication programs which are instalied on a single
serves or multiple senvers, regardiess of whelher or not the individual is actively using the programs at any given lime

Partner Organization: 15 defined a5 an axtemal thed party busness entity that provides value-added services i marketing and saling youwr products Depending upon the type of industry,
pariner organizatians play different roles and are recognized by dfarent names such as reseder. dstributor, agent dealer or brokar.

Person: is calined a3 your smployee or wha 15 actvely working an benall of your ceg lion of & flormer smplcyee who has one of more beneft plans managed by tha system of
mmmnboudlhmughlhosysm For Time and Labor, 8 person is defined as an smployse or contractor whose lime of labor [pioce work) or ab a8 ag6d by the sy Foe
Project R a person is celned as an individusl who is scheculed on a project. For Inlernat Time, -pumnndnﬂn‘dunnmwuuwho-ocmmingnmloamedma"n

aoplication. ‘l’hnolalmmb«o!booncumdodubbobnmmm- peak number of pari-iene and full-ime peopls whose records are recorded in the system

Physical Server: = defined as oach physcal sarver on which fe programs are instaled.

Ported Numbar: s Gelinwd a8 Ihe teleph that end users retain as thay changa from one service provider ko . Ths h h ginatly resides on a telophone switch

and is moved into the responsdiity of anolher talephone switch,

Record: The Cusicmer Hub B28 (s & bundle that des two . Siabel Un | Customor Master B28 and Oracle Customer Dats Hub. For the purpases of the Customer Hub B28
jon, record is defi unwummaumMvwmummeCmmmaunpm(u slorad in 8 component of Customar Hud B28), A

cuslomer database record Is @ unique business enlily or company record which is slored as an account for the Siebel Universal Customer Master B2B product or as an organi for the

Oracie Customer Data Mub product.

Tha Customer Hub B2C = @ bundle that includes wo components, Siabel Universal Cusiomer Master B2C and Oracle Customer Data Hubd, For the purposes of the Customer Hub B2C

1, Mecord s def as the fotal number of unique cusiomer dalabase records stored in the Customer Hub B2C application {i.e . slored in & component of Customer hub B2C). A
msmmmuoomutmmomer(w physical parsan) record which is slored as a contact for the Siebel Universal Customer Master product of a8 @ person for the Oracle
Custamer Data Hud product

Tha Product Hub is & dundie that includes two companents, Skabel Universal Product Masler and Orade Product Informaton Managemant Data Huo. For te purposes of the Product Hub
appiication. record & defined as the fotal number of unique produc! dalabass tecords stored in the Product Hub appilcason (ie stored in & component of Preduct Hud). A product catatase
record IS @ unigue product component or SKU stared in the MTL_SYSTEM_ITEMS tabie with 8n active o inactve stalus and does nat includa any inslance items {i.e. *-star items) ar organization
AsLQNeNts of the same dem.

For the purposes of the Case Hub prog a record 15 definad a5 the total number of unique case dalabase recards that may be slored in the Case Hub applicalion.. A case record 15 @
UNique reqUEeSt O BSUN IAGUNNG IvESlgation o service stored in S_CASE fatie wih an active or inactve slans.

For all applicasion programs licansed as recoed, please ses the application kcensng prorequisiios as spacilind in the Applications Licansing Tadle which may be accessed at
httpfaracle. comicontracts for the grant and restrictions of the underlying Oracle tachnology

For the Hyperion Data R, fanag prog |M4mnhuwomndwwmmovmdmwlmaﬂuyoumbmwwmmmo
program Rm-myoomany mber of prisa ferred to as base N g but nat limited 1o cost canters, ledger accounts, legal entties.
organizakons, p dors. assels, locat lans of amploy Mwoul, oueommyﬁobollmnmoum commanly raferrad 10 a8 & rolkp mamber, that either

zes haso bem of describ Nvmummnmhdmwmm s. Records unigue ccey and ey do net include any duplicates or
shared redarences that may be essential for master data management purposes.

1000 R ds: is definec as 1000 o d {i.e. rows) that &e culput from a production data flow of the Data Quality for Data Integrator program.

R“mmhmrlnmo Processes® (PIPs®): are defined as business processes between radng parners. PreconSgured system-ic-sysiem XML -based daiogs for the relavant £-
' Sue App } are provided. Each preconfigurad PIP includes a business documaeni with the vocabidacy and a b p with the ography of the ge diglog.
Rule Set: is defnec as a data rules fila containing content for @ given country in aeder to perform data quality functions oplimized for that country

Service Order Line: is cefinad as the 1ot number of service order eniry line (tems processed by e program Guring 8 12 month perod. Mulipie sarvice order entry o ilems may be enterod
as part of an indmidual customer service order of quale  You may not 0xceed e lcensed number of Seevice Order Lines dunng any 12 manth panod uniess you acquire addiional Sorvice
Order Line lcensas fom us.

Subscriber: s dofined as (8] & working teteph for all kne davices, (b) a portable handset or paging device that has D0on aciivated by you for wireless communicabions and
mmc. {c) a rasidential drop or & nmmmmul device sericed by & catle provider, o (d) a live connocted utlity meter . Tha total number of Subscribers is equal o the aggregate of all types of
s, dyour b i% ot defined n the primary dafintion of Subscriter above. Subscrider is defined as each U.S. $1,000 ncroment of your gross anaual revenue as reported Io the

SEC mmmlnmummmmmammmml
Sulte: is dofined as ak e functional soltware components descrided in the product documantalion

Tape Drive: Taps crives are def as veal o used to sequeniially wrils, read and restore data from magnehic lape media Typically used, but not limsed %0, data protecion and
Rrehival purpcses, tape drves ace depioyod efher as a standalons unitis) of housed within a robolic tape library. Examples of taps drive mclude but are not limited to, Linear Taps Open (LTO)
Digital Linear Taps {OLT), Advanced Inteligant Typa (AIT), Quaner-inch Carindge (QIC), Digial Auda Tape (DAT), and Bmm Helcesl Scan.

Terabyte: is defrod as a tarabyte of comauler storage space usod by a storaga flar equal 10 0o Irilien byles.

Transaction: is defned 88 sach set of that is d by an spplication user by Oracie Enterprise Manager 1o caplre labdity and par iice used in

cakuatng servica lavels. For example, the following sel of interactions would rapeesent one transaction: login, search customer, log out.




DEFINITIONS (Contlmued)

UPK Developer: s defined as an mdividual auihorized by you 1o use the programs which ane instated on a single server or mulbple servers, regardisss of wnothar the indvidual is actvaly using
he programs al any given time. UPK Developers may croato. modify, wew and nleract with ssmulatons and documentason

UPK Employee: is dofined as an actve employae of yours (noke Tnonboollrcnnpu:mumumumdnym-und|mm¢mwmpowhlimmdnﬂthommdm

sers, Thnr-fuv,Nldmrmunpbymmuuhanmownnmcmwm‘ g these apphcations)  UFK Emgloy may view and | with simulations and d bul
may not create or modify simuatons or documentaton.

UPK User: s ceflined as an individual a d by you 10 use the progr which are instolk oullmdomvormulwhlm.vmnudwhtmnanmtvdw‘ommmmo
programs at any given ime. UPK Users may view and ind with simuiatons and d but may not creato or modidy simuations or documentation.

Workstation: Isawu“&mmmrmmmmmmuomwmud. regardiless of where the program & instailed.

$M Freight Under Management: is defined as one milior U.S. dollars of the 1otal portation value of d ordars for sl shipmenls ‘or @ given calendar yoar during e term of the

licanss. FW:MIMONMMMMuﬂwdhwmwm.mmwﬂdmhwmmwwu(on..mtnmpmmmmm
benalf of your cllents but are providing iransportation 9 services or your clients). Freight tat is paid by a third party shal also bo included in the FLIM totat (e g, mbound shipments
from suppéers to you with freight terms of prepaid).

$M In Revenue: is dofined as ane milkon United States doBans in ol (interest and non v ) before adiusl for exp and taxes gor by You duwing a
fscal yoar
M in Mansged A is ded ‘nwmumu.s.domdmblmmolou‘[1)Mmodlmmnem-uup-nlmmﬁmmnmmﬂmﬁmmwm‘.mm

mmnh.mMmodumlmgedlaohm.acmmmpmgnm.M(Z)mmdmm > 'g leases, whether owned or gad for others, ackve on the program, plus (3}
Book vaiue of loans, notes, condilional sales conlracts and athor recoivables, ownod or managed for othars. active on the program, phus (4] Boox value of non parnng assets, owned or managed
for odhers, which were praviously lsased and actve on the program. including sssets from term termvnated leasos and ropossessad assets. phus (5) Ovignal cost of assels underying loases and
lans, onginated nnd actve on Ihe program. then S0id withn the previous 12 manths

For a complele kst of products offered by Oracle Corporation, please visit e Oracie eDelwery site!
Iip Nededvery orack com

GENERAL I'ﬂ' INBING RULES
TERM DESIGNATION
ﬂvaProgvmL:modonnoupmfynmmIhePmomnllwuuwmummummmmmnmmmmm

5 Your Torm: Angummom‘masVurTcmmuoummonmEﬂmomdtmomwWloonlmloupcnodolhoul Al the end of the 5 Year Term the
Program kcense shall 1erminate au .
4 Year Torm: Ammsmadan'l'mlhuco:mr-:nmﬂuEﬂocmb.uda-ommmaﬂmbuwmd‘yuu At Iha end of e 4 Yoar Term the
Pnoqnmlcomﬂdhmmm
3 Yoar Term: AhwﬁcamspodmgosveuTumMmmmmmmbdmomwmmhmhumﬂoﬂym. AL the ard of the 3 Year Term the
Program license shad terminate automatically.
2 Yoar Term: APrmml‘anuoma2YmrmlmummmoonmabmmomoofmommMwntmwamﬁwdzy«m. Al !e and of the 2 Yoar Term the
Prograe license shall tarmingle sutomatically
1 Year Term: A Program license specilying a 1 Year Term shall commence an the Effectve Date of Ihe order and shal conhnue far a panad of 1 ysar, Atthe end of the 1 Year Torm the
Program kcense shall lerminate sulomaticaly

Oracle Support Sarvices (OSS) offers the folkwing programs: Sot Update License & Support 1o provide customans with the right 1o Oracle product upgrades ang 24x7 PP Ad.lOncb

products, and Oracle Ad d C: Supp wnmdmbwmdﬂw»mmemmldwm. Sarvices may vary by counlry. For avalabifty. contact

your iocal Suppont Salkes rep, ive, Fora o descripti nIOndoSwoﬂsmwmm.tﬁbmsmmmm-hmm.m.mswpm

Software Update Licenss & Support
Sonnuwnnl.‘mnulSuppnnpwmommnmhcnﬂutomnmmZ«Yucmwuwwoamd-nmlnwfwnvtyomfmmlh.mlomdu-om\oormt
Proouct upge includes upg versions of saf I g and patches. Customaers receive direct access Cracie aaperts for product-specéc o about
" g and op g Oracle soft Wob based support is va 0 Melalinh 7 of Metalink inchude pr ot R ized home pages, lechaical
libranes and forums. peoduct life-cyche information, a bug database. and Ihe abidiy Io log tachracal RRSSLaNce requests.

Sueoort Renewals
Pvlcoemommthupmlummmlhslhmmmmwmambmlumuwnmnnlmﬂm)y. The price of & techncal support i} for Sof Updaie License
4 Suppart s he tach | support feos pad for the same lcensas in the prior yoar ncreased by e approonate ronowal adustment. Oracle usas two differsn renewal adjusiments: the
Infiationary Adjustment Rate (IAR) and the Local R: | Agy W (LRA). Suppon for all icenses is sdusiod by the greater of the LRA or the IAR In all cases. any valid lechnical
support cap mcluded in & kcense agroement of ordering 6o 1hat g the limits the | ackust For more informason on renewal 8cusiments, contact your
Support Sales represontatve

Advanced Customer Support
MvuwCu\omSwponhdmdlopmmmonhmudbvolo‘wmﬂlomochmm. Advanced Customer Support dalivers tallored, flaxible support solutions bult to
meel the " spacific busness requi Ws. Ad d Ci Supp .mmﬂmwwmmmcwmummmmummmwumm
provide a full sokition.
Contact your local Suppert Sales ropy e for A 4 Custo Suppont inli ion and pricng.

P
IWIMWmeMWMwﬁWhWNM!WWU&
' Ovacle Database Server Support Package (2.000 USA (Doliar) for 10 incidents on ono server)

Oracle Dalabase Enterprse Edition, Oracle O Standard Editon, Standard Edition One. P Vg, Real Application Clusters
Oracle Application Server Suppan Package (1,000 USA (Dollar) for 10 mcidents on ane sorvery
Intamet Applicabion Server Enterprise Edition, int Appli Server Stancard Egiben | Apph Server Jave Edition
Vith the purchase of Incicen! Server Suppor! P B recen® access to Cracle Meralmk  which prowdes 24x7 wed-based 1echnical suppart, Inciuding web-based Yechrecal

Asssiance Requests



JDeveloper Suppory

JOsveloper Support s @ 24x7 support service that provides direct sccess to Oracle expans for produch-specic questions about metalling and op @ Oracte JDeveloper, Web based

SUPPON is provided via OracleMetalink Features of Motalnk include p e natify ized home pages. tochiical librarins and 4 . product ife-cycle inlo abug
databass, and the abiity 10 log lechnical assistance requests JDeveloper Supporn s pricad a1 218,80 USA (Dollar) per Named User Pius per anaum, Price applies 1o fiest year suppoet only.
JDsveloper Support is available only for the froo of JOevelper doy mom-n-v.tunza.zuos,ummmm-umﬂpamuommmmnmwsm

Polcies, are applicable 1o JDeveloper purchased before ths date,

=upport

cmonvmmmmlmUmu.I.iooma&Sumﬂmwhkpn&m?«ahmu:n-mmﬂumwmmmgmmuvmuaudmm.by
purchasing Extended Support. Extended Suppor fees arp appled 10 the o ported Orace progr anly. Extended Suppor fess corsist of the prior ysar's fes for Software Updates &
SupporlptuIhe-apiubbumnlmlmm,m:mamunbmdonm.yw.wwm“um:

Year B after pracuct reiwase. 10% af current year's Softwars Updete License & Suppon
Year 7 after procuct release: 20% af current yaar's Software Updats Licanse & Supporn
Year 8 after product release: 20% af current year's Softwace Update License & Supposnt
Exlended Support offers the fallowing

Updales. lixes and sacunty alens

Tax. legal and rogulatory updates
Upgrade scripts
Technical support
Major product and technology releases
Sustalning Suppory
mmosmomnymownqumwmm L0, access 0 Oracle s onling and call-canter support anc 7ights 1o Aitwe products far a5 long the customer
'8 purchasing suppon. Sustaining suppor Is charged as per | pricing, found in the "Support Ranowals® section abave.
Sustaining Support provide
Technical Support
Access to MetaLink/Customer Connecton
Major product and lechnoiogy releases
Pro-axisting fixes
ORACLE ON DEMAND
Oracle offers compiets jon. ang hard managament secvicas, which can helo lower a customers IT ¢ ce costs and suppori resokulion ime.
Administratlon Services
Adminsiration Sarvices are system admiristration, appbcation lachnalogy 0 and g activiles pravided y by Oracle for | Oracla programe. A d

Servicos are contracied on yeary terms, the bilng s annwal in advance.

Compuler Servicas must be soid fogeter with Adminisiration Sarvicas, Computer and Adminstration Services are sy inisiration, appécation technology mansgement, and
monkoring activiies for licensec Oracle programs that are provided by Oracle from & data cander hosting faciity lo which tha cuslomer has remcte appicalions actess. Computer and
Adminsiraton Services are contracied on yoarly farms. the billing is annual in advarcs.



